
John E. Benedict (Jeb)
Vice President - Federal Regulatory 

Affairs & Regulatory Counsel
1099 New York Avenue NW
Suite 250
Washington, DC 20001
202.429.3114

NOTICE OF EX PARTE 

November 4, 2014

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW, Room 4-C330
Washington, DC  20554

Re: Rural Call Completion, WC Docket No. 13-39

Dear Ms. Dortch:

On November 3, 2014, Jeb Benedict, Mary Retka, Ken Shomaker, and Jason Topp of 
CenturyLink spoke by telephone with Randy Clarke, Richard Hovey, Daniel Kahn, and John 
Visclosky of the Wireline Competition Bureau.  The purpose of the call was to discuss issues 
related to reporting of data for the FCC Order 13-135, Appendix C, in the above-captioned 
docket.

The Commission’s rules (codified at 47 C.F.R. § 64.2101(h)) call for updated, annual lists of 
rural and non-rural Operating Company Numbers (OCN) from the National Exchange Carrier 
Association (NECA).  CenturyLink and other service providers are to utilize these lists to 
determine whether particular calls are rural or non-rural for reporting purposes under the rules.  
In an October 10 telephone call (summarized in an October 15, 2014 ex parte letter), 
CenturyLink had raised some concerns about reporting of the data and, for long distance traffic, 
the need to know the coverage of particular OCNs.  This is especially important where there are 
mismatches between NECA’s listing of rural and non-rural OCNs and the Local Exchange 
Routing Guide (LERG) OCN data used for routing traffic.  Since the October 10 conference call, 
CenturyLink had continued analyzing the data, striving to minimize the number of problem 
OCNs.

CenturyLink advised that the large majority of the NECA OCNs could be mapped appropriately, 
matching the LERG OCN information.  For 100 cases where the NECA OCN did not match to 
the LERG 6 OCN, CenturyLink was able to match the NECA OCN to the LERG 6 OCN using 
the LERG 1 Overall OCN (OOCN).  CenturyLink added that it has discussed this process with 
NECA representatives, who CenturyLink understood agreed with that approach to ensure 
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accurate reporting.  CenturyLink added that the NECA representatives had also said reporting 
carriers should use the NECA Combined Entity Company Code (CECC) in mapping the NECA 
OCN to the LERG 6 OCN.  CenturyLink said it believes this approach is reasonable, and it
encouraged the Commission to ensure all reporting entities receive clear instructions for mapping 
of OCNs necessary to report their long distance traffic consistently. CenturyLink recommended 
that the Commission’s reporting instructions include not only the NECA OCN list but also the 
associated OOCN and NECA CECC. 

CenturyLink explained that there were mismatches between the NECA OCN list (using the most 
recent list from NECA’s website, dated February 13, 2014) and the LERG data in three 
categories.  These were (1) missing designation or rural and non-rural, (2) border situations, and 
(3) OCNs that should not require reporting. CenturyLink provided the Bureau staff with a 
spreadsheet quantifying them, which it reviewed during the call.

Missing Designation of Rural and Non-rural.  For these OCNs, CenturyLink 
walked through the first three pages of a spreadsheet: labeled “LERG 1 OCNs not 
on the NECA list,” “LERG 6 OCNs not on the NECA list,” and “Examples.”  
CenturyLink pointed out that traffic to these OCNs will need to be reported, and 
thus a designation as “rural” or “non-rural” will need to be provided.

Border Situations. Where a covered area is multi-state, but the switch resides in 
one state, as shown in the LERG 6 switch CLLI code, or the location state in 
LERG 6 differs from the NECA OCN list, CenturyLink walked through the next 
two pages of the spreadsheet.  CenturyLink said that clear instructions will be 
needed so that traffic to these locations is reported to the appropriate state.  
CenturyLink suggested that LERG 6 Location State and Switch CLLI information 
should be used to determine the appropriate state for that OCN.

OCNs that Should Not Require Reporting.  CenturyLink next walked through the 
last page of the spreadsheet.  These OCNs are for Canadian or Reserved Codes.  
These should be excluded from call completion reporting.  CenturyLink suggested 
that this also be made clear in reporting instructions.

CenturyLink emphasized that, if these “mismatches” are not addressed, data could be reported 
inconsistently among service providers, could be left unreported, or could be reported 
incorrectly. These conditions could lead to wasted resources at regulatory authorities and 
providers through unnecessary investigations, and they could needlessly undermine confidence 
in reported data.  By clarifying the appropriate way to handle such OCNs, the Commission can 
help all providers put in place processes that ensure call completion data is reported in an 
appropriate and uniform way.
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Pursuant to Section 1.1206(b) of the Commission’s rules, a copy of this notice is being filed in 
the appropriate docket. 

Sincerely,

/s/ John E. Benedict

Copy via email to:
Randall Clarke
Richard Hovey
Daniel Kahn
John Visclosky








































